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Chapter 1  Introduction

Phone Control enhances the Medical Center System (MCS) in the control and
scheduling of Direct Inward-Dialing (DID) patterns and Restriction Class (RSC)
changes. As an enhancement, Phone Control must run in conjunction with the
MCS. Phone Control accesses the portion of the MCS database that controls DID
destinations and the current restriction classes for extensions. Briefly, Phone
Control works in conjunction with MCS in the following manner:

Direct Inward Dialing (DID)

Phone Control makesit possible to access the M CS database, to select out specific
extensionsand patientsfor placement into groups, and to associate with each group
at least one time schedule at which the group’s DID numbers are rerouted to a
different destination.

DID numbers are phone numbers given to patients upon admission to the hospital
that automatically follow them throughout their stay. In thisway, friends and
relatives can call the patient without needing to know if he or she has been
transferred from one room to another. There may betimes, however, when agroup
of patients (e.g., those on the same ward or unit) need to have their incoming cals
moved to a different destination, for example, to the operator after lights out at
10:00 p.m. Phone Control makes this possible and efficient to do.

Restriction Class

Phone Control also makes it possible to change, at scheduled times, the outgoing
calling restrictions that are placed on MCS phones. Every phonein the MCS
system is assigned a restriction class that coincides with arestriction class on the
NEAX PBX. These restriction classes define a phone' s calling privileges, such as
unlimited calls, local calls only, or internal calls only. Thereis also a default
restriction classin MCS that is automatically assigned to patient phonesin
locations whose occupants have been discharged.

There may be times when it is necessary to alter the outgoing privileges of a
number of phones at aregularly scheduled time, such as Pediatric patient phones
being restricted to internal callsonly at 10:00 p.m. nightly. Phone Control makes
thiskind of a schedule possible, and even efficient to implement.

NDA-30042 Revision 2.0 Page 1
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Installation

MCS Phone Control software must be loaded from the release media. To do this,
log into the APM Platform Management Menu and select the Installation of
Applications/Packages option. Refer to the APM Installation Manual which
contains step-by-step instructions for installing application software.

Phone Control accesses the MCS databases for the DID and RSC group
information and is governed by M CS configuration parameter settings.

Note:  Whenever a search patternisentered to a Phone Control window and a search of
an MCSdatabase is initiated, the maximum number of records that can be dis-
played for the entered pattern is governed by a parameter in the Configuration
Management option on the MCSMain Menu. This parameter, ‘ Max Recordsfrom
Queries’, limitsthe length of a database search in order to prevent an unusually
long search that may take an inordinate amount of time. If this parameter is set
to 50 and there are 100 recordsin the database that satisfy the terms of the search
pattern, only thefirst 50 records display on the Phone Control screen, and a mes-
sage appears indicating that the search pattern should be narrowed.

Initialization and Termination

Initialization

Termination

To initialize Phone Control from the login prompt, use either of the following
steps:
1. Type mscpc at the login prompt.

2. Press Enter.
The application initiaizes, and the Phone Control Menu displays.

or

1. Type mcsadm and press Enter.

2. At the Platform Management Menu, type u.
The UNIX prompt displays.

3. Type MCSPC (al uppercase) and press Enter.
The application initiaizes, and the Phone Control Menu displays.

Before you terminate the Phone Control application, you must delete all time
indices. For more information on this procedure, see “Delete a Time Index” on
page 36. Once you have deleted the time indices, you can terminate the Phone
Control application at the APM.

Page 2
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Manual Organization

This document describes the menus that are seen once Phone Control displays.
Each of the remaining chapters in this manual describes one of the Phone Control
menu options as follows:

Chapter 2, " DID Groups"

Use this option to create, delete, and modify DID Groups consisting of either
extension or patient records. With this option it is possible to view and print
specified records.

Chapter 3, " RSC Groups"

Usethis option to create, delete, and modify RSC Groups consisting of various
types of extension records. With this option it is also possible to view and to
print specified extension records.

Chapter 4, " TimeIndices'

Use this option to define, delete, and modify the timeindices that are then
available for use in changing DID destination numbers for incoming calls and/
or restriction classesfor outgoing calls. This menu option also makesit possible
to view and to print selected index definitions.

Chapter 5, " DID Destination Scheduling"

Use this option to consolidate into a schedule a previously constructed DID
Group (Chapter 2, "DID Groups'), adefined Time Index (Chapter 4, "Time
Indices"), and a Destination number. These entries indicate that incoming calls
to members of the designated DID Group are to be rerouted at the specified
Time Index to the Destination number that isindicated in this option. This
option, as described in this chapter, also makes it possible to remove rerouting
schedules, to modify them, to view them on screen, and to print them.

Chapter 6, " RSC Scheduling”

Use this option to consolidate into a schedule a previously constructed RSC
Group (Chapter 3, "RSC Groups'), adefined Time Index (Chapter 4, "Time
Indices"), and arestriction on outgoing calls. The entriesto this option indicate
that restrictions on outgoing calls from members of this RSC Group are to be
changed at the designated Time Index to the Restriction indicated in this option.

NDA-30042 Revision 2.0
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Chapter 2  DID Groups

Overview
Use the DID Groups option on the Maintenance Options menu to create a new
DID group, modify the members of an existing group, delete agroup, view the
membersin agroup, or print selected members of a group.
MCS Phone Contr ol Fri Apr 1 16:10 pm

*** Mai ntenance Options ***

DI D G oups MCS Phone Cont r ol Fri Apr 1 16:10 pm
RSC G oups

Time I ndices

DI D Destination Schedul
RSC Schedul i ng

Qui t DI D Group:
Record Type:

**%x D] D GOUp * k%

Arrow keys to nove cursor, <RET> to sel 4

Add Del ete Add_ Menber Del _Menber View Print Qi t

Figure 2-1 DID Groups

Record Types The MCS database of patients and extensions can be quite extensive, depending
upon the size of the medical center. Phone Control makesit possible to narrow the
scope of database searches during the construction and modification of DID groups
through the use of record types and search fields. DID Groups can consist of either
of the following types of records:

Extension: The extension record type indicates a physical location. Each patient
extension islocated at abed in a specific room and unit in the medical
center. A DID group consisting of extension recordsis created so the
group DID destination number associated to the specific location
remains the same, regardless of the patient admitted to the room. In
thisway, “location” extensions can be assigned DID rerouting
schedules in groups in order to serve the majority of patients who do
not require specia phone privileges.
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Priority Record
Type

Patient:

The patient record type is used to single out one or more patientswho

have DID scheduling requirements that differ from the majority of

patients. A DID group of “patient” records may consist of one or more
records. The patient record type overrides the existing or default DID
Group rerouting schedule, if any, for the extensions associated with a

given location.

The record type (i.e., extension or patient) of a DID group is declared when the
group is constructed. Thereafter, MCS database displays for that group are
governed by the record type that was declared.

The schedules for DID groups that consist of patient record types override the
schedules for DID groups that consist of extension record types. Groups with
patient record types are designed to accommodate special cases, such as patients
with specia needs or those with less frequent instances of scheduling differences.

Expanded Display

Procedure

Press the TAB key while on a highlighted DID Group to display expanded

location and group assignment information. Press ESC to exit the display.

Action

Result

On the Maintenance Options menu, typed
to select the DID Groups option. (1)

TheDID Group screen displayswith anew
command line. (2)

Refer to the following pages for
information and instructions on how to use
each command.

To exit the DID Group option, type g to
select the Quit command.

The Maintenance Options menu
redisplays.

Page 6
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Add a DID Group

Use the Add command on the DID Group screen to create a DID group and to
designate the type of record (i.e., extension or patient) that will make up the group.

MCS Phone Contr ol Fri  Apr 1 16:10 pm

DI D G oup:
Record Type: *** DID Group ***
DI D G oup:
Record Type:

Add Del ete Add_ Menber Del |

*%%x D D G’OUp * Kk

Selection of
Record Type

<ESC> to return to conmand |ine

Figure 2-2 Add a DID Group

Remember, use the extension record type to schedule the rerouting of incoming
DID callsfor large groups of extensions, such as those comprising a unit or block
of rooms. Use the patient record type only to accommodate a patient who requires
adifferent rerouting schedule than that of therest of the unit or block within which
the patient is located.

For example, assume that an entire unit is placed into DID Group No. 2 which
consists of Extension record types. Incoming callsto DID numbersin this group
are scheduled to be rerouted to the operator at 12:00 p.m. (noon). If a new patient
is admitted to the unit and needs to continue to receive incoming calls until 10:00
p.m., you can construct another DID group (i.e., DID Group No. 3) that consists of
Patient record types and includes only this new patient with arerouting schedule of
10:00p.m. This Patient record DID group overrides the Extension record DID
group, allowing thissingle patient to maintain a different rerouting of DID number
calls.

Note that groups containing Extension record types are unaffected by the
admission and discharge flow of patients. However, when apatient inaDID group
that contains Patient record typesisdischarged, this patient isautomatically del eted
from the DID group.

NDA-30042 Revision 2.0
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Procedure

Action

Result

On the DID Group screen, press Enter to
select the Add command. (1)

The DID Group field highlights for data
entry. (2)

Type the number (up to 3 digits) for the
DID group and press Enter.

The record types (i.e., Extension and
Patient) display in the second field.

Use the space bar to toggle between the
displayed record types and press Enter, or
type thefirst letter of the desired type.

The message Do you want toinsert this?
(Y/N) displays.

Type Y and press Enter to confirm the
addition, or type N and press Enter to
cancel it.

Thefields are cleared, and the cursor is
positioned on the command line.

Page 8
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DID Groups

Delete a DID Group

Use the Delete command on the DID Group screen to remove a group from the
system regardless of whether the group is comprised of extension or patient record

Fri  Apr 1 16:10 pm

types.
MCS Phone Contr ol
DI D G oup:
Record Type:
Add Del et e Modi fy

*%*x Dl D GOUp * kK

DI D Group

Enter DI D G oup:

<RET> to search, <ESC> to return to command |ine

Figure 2-3 Delete a DID Group

Deletion Sequence  If the group being deleted has members (i.e., extensions or patients) and is
associated with aschedule (DID Destination Scheduling menu option), you should
delete the schedul e for this group before deleting the group. If you try to delete the
group before removing it from a schedule, the system only removes the members
of the group, not the group definitionitself. Y ou can del ete the group definition and
members of agroup if the group is not associated with a schedule. Note that this
del etion process does not remove any extension from agroup that is being accessed
at the time of deletion.

Expanded Display

Pressthe TAB key while on a highlighted DID Group to display expanded
location and group assignment information. Press ESC to exit the display.

NDA-30042 Revision 2.0
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Procedure

Action

Result

On the DID Group screen, typed to select
the Delete command. (1)

A DID Group entry field displays at the
bottom of the screen, and a highlighted
DID Group title displays at the top of the
screen.(2)

Type dl or part of the number of the DID
group to be deleted and press Enter. To
display al DID Groups, pressEnter onthe
blank group entry field.

All the matching DID groupsin the
database display.

To initiate the deletion, use the arrow keys
to move the highlight to the desired group
and press Enter.

The message Do you want to deletethis?
(Y/N) displays.

Type Y and press Enter to confirm the
deletion, or type N and press Enter to
cancel it.

Thefields are cleared, and the cursor is
positioned on the command line.

Page 10
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Add or Delete DID Group Members

Usethe Add_Member and Del_Member commands on the DID Group screen to
add and delete members within a DID Group.

MCS Phone Control

Fri Apr 1 16:10 pm

DI D G oup:
Record Type:

Add Delete Add_ Menber Del |

**x D] D GOUp * ko

DI D G oup

o

A WN P

General Process

Group Deletion

Search Field

Warning

Enter DI D G oup:

Up/ Down arrows to nove, <RET> to select, <ESC> to quit

Figure 2-4 Add or Delete DID Group Members

After agroup has been created and its record type specified through the Add
command, usethe Add_M ember command to add recordsto the new group. When
you select the Add_M ember command, prompts display for identification of the
group and the search field. Then, Phone Control searchesthe M CS database within
the indicated search field parameters and displays the results for record selection
and placement in the indicated group. To remove records for the designated group,
use the Delete M ember command.

If al of therecordsin agroup are deleted and the group is not scheduled viathe
DID Destination Scheduling option, the DID group is automatically deleted.

The search field options and the display information depend upon the record type
that was designated for the DID group under the Add command. The procedure
that follows isillustrated for the Extension record type, but the procedure itsel f
applies to the Patient record type as well.

The color in which arecord is displayed changes once the record is selected. You
cannot detect the changein color if therecord is highlighted. Move the highlighted
bar to another record to determineif that record has been selected. Be careful if the
display containsonly onerecord sinceyou cannot movethe highlight bar to another
record.

Note: Thecolor is configurable via the Set Menu Colors option on the MCS Platform
Management menu.

NDA-30042 Revision 2.0
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Procedure

Use the following procedure to add a selected record to or delete it fromaDID

group.

Action

Result

Onthe DID Group screen, typem to select
the Add_M ember command, or type eto
select the Del_M ember command. (1)

A DID Group entry field isdisplayed at the
bottom of the screen, and a highlighted
DID Group title is displayed at the top of
the screen.

Type dl or part of the DID group number
to be modified and press Enter. To display
all the DID groups, press Enter on the
blank group entry field.

DID groups beginning with the number(s)
entered are listed under the highlighted
heading. (2)

Use the arrow keys to move the highlight
up or down to place it on the group to be
modified. Press Enter to select the group.

A prompt displaysfor entry of afield type.
Select Extension, Room, or Unit if you are
searching by extension. Select Name or
DID_Number if searching by patient. The
system uses thisfield to search the
database. (See Figure 2-5 and Figure 2-6.)

Usethe space bar to toggle among thefield
options. Press Enter to accept the
selection. At the prompt, typeall or part of
the record number, and press Enter. To
display al the records, press Enter on the
blank entry field.

The records beginning with the number(s)
entered are listed under the highlighted
heading. If you pressed Enter in a blank
entry field, all of the records are listed.

Search Field: Extension Room Unit

<esc> to return to|

Uni t
CARD

Ext ensi on

3000 300

Room

d DI D G oup

3001
3021
3022
3022
3023

300
302
302
303
303

PEDS
PEDS
PEDS
PEDS

Bottom

Arrow keys to nove cursor,

Ent er Extension:

Space to sel ect,

NRE N R RDE

[eNeNelNe]

<ESC> to accept

Figure 2-5 Record Display by Extension
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Search Field: Nane DI D _Nunber

<esc> to return to|

Arrow keys to nove cursor,

Patient Nane Extn  Unit Room Bed DD Gp adnt Dschr
Dave Wbod 3001 CARD 302 1 4113 04/ 28
Julie Orgden 3023 PEDS 303 2 3017 04/ 28

Ent er Extension:

Space to sel ect,

<ESC> to accept

Figure 2-6 Record Display by Patient

Action

Result

Use the arrow keys to move the highlight
up or down to placeit on the desired
record. Press the Space Bar to select the
record. You can select more than one
record on this screen.

Note 1: To deselect arecord, pressthe Space
Bar on a selected record.

To add or delete more than two
consecutive records, use the left
bracket to mark the beginning of a
multiple selection and the right
bracket to mark the end. Like the
Space Bar, entering a bracket a
second timeon a bracket, deactivates
the first bracket entry.

Note 2:

The color of the selected record changes
oncethe highlighted bar ismoved from the
record.

After all recordsto be added to the group
or deleted from it are highlighted or
marked by brackets, press ESC.

Theindicated records are added to or
deleted from the designated group, and the
DID Group screen redisplays.

NDA-30042 Revision 2.0
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View a DID Group

Usethe View command on the DID Group screen to display aselected DID group
for on-screen viewing or printing.

MCS Phone Control Fri  Apr 1 16:10 pm

**% DI D G’OUp * Kk

DI D G oup:

Record Type: G oup Record Type

Search field: Ext ensi on Room  Unit

Starting val ue:
Endi ng val ue:

Add Del ete Add Merneber Del _Menber Vi ew

Hiter U e UUp. <RET> to begin, <ESC> return to conmand |ine
<RET> to search, <ESC> to returd

Figure 2-7 View a DID Group (for an Extension Record Type)

Record Type Fields  Thefieldsthat are displayed for aDID group depend upon the record type that
comprises the group and the search field. For a group consisting of extension
record types, the database can be searched by extension, room, or unit and the
display consists of the following information:

Top of File
* ok ok D| D G Oup * k%
Ext ensi on Uni t Room Bed DI D G oup
3000 CARD 300 2 1
3022 CARD 322 2 1
3031 oBG 311 1 1
3003 PEDS 303 2 0
3014 SURG 314 1 0
End of File
DownPage UpPage Sear ch Top Bot t om Print Qit

The field information displays in ascending order by the search field. Since the
search field in the listing above was Unit, the information is displayed in
alphabetical order by unit name.

Page 14 NDA-30042 Revision 2.0
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For agroup consisting of patient record types, the database can be searched by
name or DID number. Theresulting display consists of the following information:

(Noticethat the search field for this display was Name.)

Top of File
* K x D' D G— OUp * ok x
Patient Nane Extn Uni t Room Bed DI D Gp Adnt Dschr
Abr ans, John 3402 PEDS 302 2 1234 3 3/ 28
Krumm Henry 3924 SURG 392 1 3425 0 3/ 25
Rol | and, June 3225 BG 322 2 4532 1 3/31
Wl l ace, Mles 3923 SURG 392 2 3429 0 3/31
End of File
DownPage UpPage Sear ch Top Bot t om Print Qui t
Procedure
Action Result

On the DID Group screen, type v to select
the View command. (1)

A DID Group entry field displays at the
bottom of the screen, and a highlighted
DID Group title displays at the top of the
screen. (2)

Type dl or part of the number of the DID
group to be viewed and press Enter. To
display all extension numbers, pressEnter
on the blank extension entry field.

All of the matching DID groupsin the
database display.

Using the arrow keys, move the highlight
to the desired group and press Enter.

A window displays with prompts for the
search field and the starting and ending
values for the range. (3)

Using the space bar, toggle between the
displayed search fields. Press Enter to
select the desired field. To indicate the
range of recordsto beviewed, typethefirst
record value and press Enter, and type the
last record value and press Enter.

The records lying within the indicated
range display for on-screen viewing.

NDA-30042 Revision 2.0
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Action

Result

Use the DownPage command to move
forward one page, the UpPage command
to move back one page, the Top command
to move to the beginning of the display,
and the Bottom command to move to the
end of the display.

Search the Display: Type sto select the
Search command. At the prompt, typethe
desired pattern and press Enter.

All of theoccurrences of the pattern on that
page highlight.

Print the Display: Type p to select the
Print command. At the prompt, type f to

indicate the whole file or sto indicate just
the screen and press Enter.

There is a pause while the material is sent
to the printer, and the command lineis
returned.

To exit the display, type q to select the
Quit command.

The DID Group screen displays, and the
cursor is positioned on the command line.

Page 16
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DID Groups

Print a DID Group

Use the Print command on the DID Group screen to print a selected group or the
records that lie within a designated range in the group.

MCS Phone Contr ol Fri Apr 1 16:10 pm
* Kk DIDGOUp * %k
DD & ol DI D G oup
Record Ty{
Search field: Ext ensi on Room  Unit ]
Starting val ue:
Endi ng val ue:
<RET> to begin, <ESC> return to command |ine
Add Delete Enter DI D G oup: |
<RET> to search, <ESC> to return to command |ine
Figure 2-8 Print a DID Group
Note If the Record Type of the designated DID Group is Patient, the Search field shown

inthefigureaboveincludeseither nameor DID number instead of extension, room,

and unit.

Procedure

Action

Result

On the DID Group screen, type p to select
the Print command. (1)

A DID Group entry field isdisplayed at the
bottom of the screen, and a highlighted
DID Group title is displayed at the top of
the screen.(2)

Type al or part of the DID group number
to be printed and press Enter. To display

all of the groups, press Enter on the blank
group entry field.

All the matching DID groupsin the
database display.

Using the arrow keys, move the highlight
to the desired group and press Enter.

A window displays with prompts for the
search field and the starting and ending
values for the range. (3)

Using the space bar, toggle among the
displayed search fields. Press Enter to
select the desired field. To indicate the
range of recordsto be printed, typethefirst
record value and press Enter, and type the
last record value and press Enter.

The records lying within the indicated
range are sent to the printer, and the cursor
is positioned on the command line.

NDA-30042 Revision 2.0
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Chapter 3  RSC Groups

Overview
Use the RSC Groups option on the Maintenance Options menu to create a new
RSC group, modify the members of an existing group, delete a group, view the
membersin agroup, or print the selected members of a group.
MCS Phone Contr ol Fri  Apr 1 16:10 pm

*** Mai ntenance Options ***

DI D Groups MCS Phone Control Fri Apr 1 16:10 pm

RSC Gr oups
Time I ndices *** RSC Group ***
DI D Destination Sch

RSC Schedul i ng .
Qui t RSC G oup:

Ext ensi on Type:

Arrow keys to nmove cursor, <RET> to

Add Del ete Add_ Menber Del Menber View Print Qi t

Figure 3-1 RSC Groups

General RSC groups are drawn only from the Extension record typesin the MCS database.

Information An RSC group can consist of patient extension records, nurse extension records,
other internal extension records, or acombination of these three, as defined by the
MCS. The RSC Group option also uses search fields to narrow the scope of
database searches for greater efficiency and accuracy with large databases.

Expanded Display

Press the TAB key while on a highlighted DID Group number to display expanded
information about the extensionsin the group. Press ESC to exit the display.
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Procedure

Action

Result

On the Maintenance Options menu, typer
to select the RSC Groups option. (1)

The RSC Group screen displays with a
new command line. (2)

Refer to the following pages for
information and instructions on how to use
each command.

To exit the RSC Group option, type g to
select the Quit command.

The Maintenance Options menu
redisplays.

Page 20
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RSC Groups

Add an RSC Group

Usethe Add command on the RSC Group screen to create agroup and to designate
the kind of extension records that will make up the group.

MCS Phone Contr ol Fri

Apr 1 16:10 pm

Add

***x RSC G’OUp * Kk

RSC G oup:
Ext ensi on Type:

Del ete Add_ Menber Del

General
Information

Single Group
Requirement

Procedure

**% RSC G’OUp * Kk

RSC G oup:
Ext ensi on Type:

<ESC> to return to conmand |ine

Figure 3-2 Add an RSC Group

RSC group definitionsinclude an identification number for the group and the type
of extensions the group is to contain. Remember, RSC groups are comprised of
Extension record types only. The types of extension recordsthat can be assigned to
an RSC group include patient, nurse, and other internal extensions or a

combination of these types.

Extension records cannot belong to more than one group at atime. If you need to
place an extension that is already in one group into another group, remove it from
the first group before selecting it for the second group.

Action

Result

On the RSC Group screen, press Enter to
select the Add command. (1)

The RSC Group field highlights for data
entry. (2)

Type the number (up to 3 digits) for the
RSC group and press Enter.

The extension types (i.e., Patient, Nurse,
Other, or Combination) display in the
second field.

Use the space bar to toggle among the
displayed extension typesand pressEnter,
or typethefirst letter of the desired type.

The message Do you want toinsert this?
(Y/N) displays.

Type Y and press Enter to accept the new
RSC Group, or type N and press Enter to
cancel the group.

Thefields are cleared, and the cursor is
positioned on the command line.

NDA-30042 Revision 2.0
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Delete an RSC Group

Use the Delete command on the RSC Group screen to remove a group from the
system.

MCS Phone Control Fri Apr 1 16:10 pm

***x RSC G’OUp *k ok

RSC Group: REC Ereuy

Ext ensi on Type:

Add Del ete Add_ Menber Del
- Enter RSC G oup:

<RET> to search, <ESC> to return to command |ine

Figure 3-3 Delete an RSC Group

Deletion Sequence If the group being deleted contains extensions and is associated with a schedule
(RSC Scheduling menu option), you should del ete the schedule for this group
before deleting the group. If you try to delete the group before removing it from a
schedul e, the system removes the group extensions, not the group definition itself.
If the group is not associated with a schedule, the group definition and its
extensions are removed when you delete the group.

This deletion process does not remove any extension from a group that is being
accessed by another individual.

Expanded Display

Press the TAB key while on the RSC Group to display expanded extension, location
and restriction class information. Press ESC to exit the display.
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Procedure

Action

Result

On the RSC Group screen, type d to select
the Delete command. (1)

An RSC Group entry field displays at the
bottom of the screen, and a highlighted
RSC Group title displays at the top of the
screen. (2)

Type dl or part of the RSC group number
to be deleted and press Enter. To display
all groups, press Enter on the blank group
entry field.

All matching RSC groups in the database
display.

To initiate the deletion, use the arrow keys
to move the highlight to the desired group
and press Enter.

The message Do you want to deletethis?
(Y/N) displays.

Type Y and press Enter to confirm the
deletion, or type N and press Enter to
cancel it.

Thefields are cleared, and the cursor is
positioned on the command line.
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Add or Delete RSC Group Members

Use the Add_Member and Del_Member commands on the RSC Group screen to
add and delete members within an RSC Group.

MCS Phone Contr ol Fri  Apr 1 16:10 pm

Ext ensi on Type:

Add Del ete Add_ Menber Del _|

*** RSC GOUp * Kk

RSC G oup: RSC G oup

P OWNER|O

Enter RSC G oup:

Up/ Down Arrows to nobve, <RET> to select, <ESC> to quit

General Process

Group Deletion

Warning

Figure 3-4 Add or Delete RSC Group Members

After agroup has been created through the Add command, use the Add_M ember
command to add records to the new group. When you select the Add_M ember
command, prompts for identification of the group and the search field display.
Phone Control searches the MCS database within the indicated search field
parameters and displays the results. This display, from which records are selected
for the RSC group, contains location information about each extension and
notationsthat indicate the Default Restriction (D_RSC) and the Current Restriction
(C_RSC) in effect for each extension. Use the Delete M ember command to
remove records from the designated group when necessary.

If al of the recordsin agroup are deleted and the group is not scheduled through
the RSC Scheduling option, the RSC group is automatically deleted.

The color in which arecord is displayed changes once the record is selected. Y ou
cannot detect the changein color if therecord is highlighted. Move the highlighted
bar to another record to determineif that record has been selected. Be careful if the
display containsonly onerecord since you cannot movethe highlight bar to another
record.

Note: Thecolor is configurable via the Set Menu Colors option on the MCS Platform
Management menu.
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Procedure

The procedure below is used to add a selected record to or delete it from an RSC

group.

Action

Result

Onthe RSC Group screen, typem to select
the Add_Member command or eto select
the Del_Member command. (1)

An RSC Group entry field displays at the
bottom of the screen, and a highlighted
RSC Group title displays at the top of the
screen.

Type the all or part of the RSC group
number and press Enter. To display all the
RSC groups, press Enter on the blank
group entry field.

RSC groups beginning with the number(s)
entered are listed under the RSC Group
title. (2)

Use the arrow keys to move the highlight
up or downto placeit on the desired group
and press Enter.

A prompt displaysfor entry of thefield by
which to search the database.

Usethe space bar to toggle among thefield
options. Press Enter to accept the
selection. At the prompt, type all or part
the record number, and press Enter. To
display al the records, press Enter on the
blank entry field.

The records beginning with the number(s)
entered are listed under the highlighted
heading. If you pressed Enter in a blank
entry field, all of the records are listed.

Search Field:

Ext ensi on Room

Extension Unit Dept Room Bed RSC Gp D RSC C_RSC Type
Di sabl ed-0 Disabled-0 Patient
3000 PEDS 300 2 Di sabl ed-0 Disabled-0 Patient
3001 PEDS 300 1 Local -1 Local -1 Pati ent
3021 PEDS 302 1 Local -2 Local -2 Pati ent
3042 CARD 354 1 Di sabl ed-0 Disabled-0 Patient
3043 CARD 354 2 Di sabl ed-0 Disabled-0 Patient
3045 CARD 356 1 Di sabl ed-0 Disabled-0 Patient

Enter Extension:

Arrow keys to nmove cursor,

Space to select, <ESC> to accept

Figure 3-5 Record Display

NDA-30042 Revision 2.0
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Action

Result

Use the arrow keys to move the highlight
up or down to place it on the desired
record. Press the Space Bar to select the
record. You can make more than one
selection on this screen.

Note 1: To deselect arecord, pressthe Space
Bar on a selected record.

Note 2: To add or delete more than one
consecutive record, use the left
bracket to mark the beginning of the
multiple selection and the right
bracket to mark the end. To
deactivate the first bracket entry,
type a bracket over an existing
bracket.

The color of the selected record changes
oncethe highlighted bar ismoved from the
record.

After all record types to be added to the
group or deleted from it are highlighted or
marked by brackets, press ESC.

Theindicated records are added to or
deleted from the designated group, and the
RSC Group screen redisplays.
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View an RSC Group

Usethe View command on the RSC Group screen to display aselected RSC group
for on-screen viewing or printing.

MCS Phone Contr ol

Fri Apr 1 16:10 pm

***x RSC G’OUp * kK

RSC G oup:
Ext ensi on Type:

RSC G oup

Search field: Ext ensi on Room Unit

Starting val ue:
Endi ng val ue:

<RET> to begin, <ESC> return to command |ine

Add Del ete Nodi fy L
Enter RSC G oup:
<RET> to search, <ESC> to return to command |ine
Figure3-6 View an RSC Group
Search Fields The selected RSC group can be searched and displayed by different fields,

depending upon its extension type. The search fields associated with each
extension type are shown below:

Extension Type Search Field(s)

Patient Extension, Room, Unit

Nurse Extension, Room, Unit, Department
Other Extension, Room, Department
Combination Extension, Room

NDA-30042 Revision 2.0
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Field Entries Thefield entries that are displayed for an RSC group are ordered according to the
selected search field but always include the following fields:
Top of File
* k% RSC G— OU p * Kk
Ext ensi on Uni t Dept Room Bed RSC G p D _RSC C_RSC Type
3001 PEDS 301 1 1 Disabled-0 Disabled-0 Patient
3024 SURG 324 1 2 Disabled-0 Local-1 Patient
3052 OBG 355 2 3 Disabled-0 Local-1 Patient
3192 PERS 319 5 Unrestrict Unrestrict Other
3010 PEDS 310 4 Unrestrict Unrestrict Nurse
End of File
DownPage UpPage Sear ch Top Bott om Print Qi t
Procedure
Action Result

On the RSC Group screen, type v to select
the View command. (1)

An RSC Group entry field displays at the
bottom of the screen, and a highlighted
RSC Group title displays at the top of the
screen. (2)

Type dl or part of the RSC group number
to be viewed and press Enter. To display
all extension numbers, press Enter on the
blank extension entry field.

All of the matching RSC Groupsin the
database display.

Using the arrow keys, move the highlight
to the desired group and press Enter.

A window displays with prompts for the
search field and the starting and ending
values for the range. (3)

Using the space bar, toggle between the
displayed search fields. Press Enter to
select the desired field. To indicate the
range of recordsto beviewed, typethefirst
record value and press Enter, and type the
last record value and press Enter.

The records lying within the indicated
range display for on-screen viewing.

Page 28

NDA-30042 Revision 2.0



Phone Control Operations Manual

RSC Groups

Action

Result

Use the DownPage command to move
forward one page, the UpPage command
to move back one page, the Top command
to move to the beginning of the display,
and the Bottom command to move to the
end of the display.

Search the Display: Type sto select the
Search command. At the prompt, type any
pattern and press Enter.

Print the Display: Type p to select the
Print command. At the prompt, type f to

indicate the wholefile or sto indicate just
the screen and press Enter.

All of theoccurrences of the pattern on that
page highlight.

Thereis a pause while the material is sent
to the printer, and the command lineis
returned.

To exit the display, type q to select the
Quit command.

The RSC Group screen displays, and the
cursor is positioned on the command line.

NDA-30042 Revision 2.0
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Print an RSC Group

Use the Print command on the RSC Group screen to print a selected group or the
records that lie within a designated range in the group.

MCS Phone Contr ol

Fri  Apr 1 16:10 pm

***x RSC G’OUp * Kk

RSC G oup RSC

Ext ensi on Typ¢g

Add Del ete

G oup

Modi £y

Search Fields

Enter RSC G oup:

Search field: Ext ensi on Room  Unit

Starting val ue:
Endi ng val ue:

<RET> to begin, <ESC> return to command |ine

<RET> to search, <ESC> to return to command |ine

Figure 3-7 Print an RSC Group

The selected RSC group can be searched and printed by different fields, depending
upon its extension type. The search fields associated with each extension type are

shown below:

Extension Type
Patient

Nurse
Other
Combination

Search Field(s)

Extension, Room, Unit

Extension, Room, Unit, Department
Extension, Room, Department
Extension, Room
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Procedure

Action

Result

On the RSC Group screen, type p to select
the Print command. (1)

An RSC Group entry field is displayed at
the bottom of the screen, and ahighlighted
RSC Group titleis displayed at the top of
the screen. (2)

Type all or part of the RSC number to be
printed and press Enter. To display all of
the groups, press Enter on the blank group
entry field.

All the matching RSC groupsin the
database display.

Using the arrow keys, move the highlight
to the desired group and press Enter.

A window displayswith promptsfor entry
of the search field and the starting and
ending values for the range. (3)

Using the space bar, toggle among the
displayed search fields. Press Enter to
select the desired search field. To indicate
the range of recordsto be printed, type the
first record valueand pressEnter, andtype
the last record value and press Enter.

The records lying within the indicated
range are sent to the printer, and the cursor
is positioned on the command line.

NDA-30042 Revision 2.0
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Chapter 4

Overview

Time Indices

Usethe Time I ndices option on the Maintenance Options menu to add, change, or
deletethetimeindex definitionsthat are availablefor scheduling changesto patient
DID destinations or RSC assignments. Y ou can also usethisoption to view or print

an index.

MCS Phone Contr ol Fri  Apr 1 16:10 pm

Arrow keys to nmove cursor, <RET> to {

*** Mai ntenance Options ***

DI D G oups MCS Phone Control

Fri Apr 1 16:10 pm

RSC Groups
Time I ndices

DI D Destination Sche
RSC Schedul i ng

Qi t

General
Information

Procedure

Add Del ete

*** Time | ndex Maintenance ***

Ti me | ndex:

Hour of Day (0-23):
M nutes: (0-59):
Month of Year (1-12):
Day of Month (1-31):
Day of Week (0-6):

Modi fy Vi ew Print Qi t

Figure 4-1 Time Indices

This Time Indices option makes it possible to define any number of regularly
occurring times throughout the day, week, month, or year which can then be used
in the scheduling and control of DID destination and restriction class changes. The

Time Index value must be unique.

Action

Result

On the Maintenance Options menu, typet
to select the Time Indices option. (1)

The Time Index Maintenance screen
displays with anew command line. (2)

Refer to the following pages for
information and instructions on how to use

each command.

To exit the Time Index Maintenance
screen, type g to select the Quit command.

The Maintenance Options menu
redisplays.

NDA-30042 Revision 2.0
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Add a Time Index

Use the Add command on the Time Index M aintenance screen to define anew
Time Index.

MCS Phone Control

Fri  Apr 1 16:10 pm

*** Time |ndex Maintenance ***

Ti me | ndex:

Hour of Day (0-23):

M nutes: (0-59): P : exx
Month of Year (1-12): Ti me | ndex Maintenance

Day of Month (1-31): )

Day of Week (0-6): Time | ndex:

Add Del et e

Hour of Day (0-23):
M nutes: (0-59):
Mont h of Year (1-12):
Day of Month (1-31):
Day of Week (0-6):

Modi f

Time Index
Schedule

<ESC> to return to command |ine

Figure 4-2 Add a Time Index

Each Time Index identifies a unique schedule which is constructed using a 5-field
pattern. If you leave field blank, the system rejectsthe entire pattern. Thefieldsare
listed below followed in parentheses by the range of valid values for that
parameter:

Hour of Day (0-23) (Midnight=0)
Minutes (0-59)

Month of Year (1-12)

Day of Month (1-31)

Day of Week (0-6) (Sunday=0)

K eep the following guidelines in mind when constructing the values for these
fields:

Use a single number within the allowable range.
Use an asterisk (*) to indicate al values within the given range.

The day of the month can be alist, using commas to separate the days (e.g.,
1,16,28).

Theday of theweek can be arange with ahyphen separating thetwo digits(e.g.,
1-5) or alist using commas (e.g., 1,3,5,7).
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Procedure

Refer to the following examples:

0Q* * * =  Every day at midnight.
01**1 =  Every Monday at 1:00 am.
011** =  Thefirst of every month at 1:00 am.
01** 1-5 = Every Monday through Friday at 1:00 am.
012 2512 * = Noon of the 25 day of December.

Action Result

On the Time Index Maintenance screen,
press Enter to select the Add command.

)

The Time Index field highlights for data
entry. (2)

Type the number for the new Time Index
and press Enter. Type valuesto the
remaining fields according to the
instructions above, pressing Enter after
each entry.

After you press Enter, the next field

highlights for data entry. When you type a
valuein the last field and press Enter, the
message Do you want toinsert this? (Y/

N) displays.

Type Y and press Enter to accept the new
Time Index, or type N and press Enter to
cancel the addition.

Thefields are cleared, and the cursor is
positioned on the command line.
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Delete a Time Index

Use the Delete command on the Time Index M aintenance screen to remove an

index from the system.

MCS Phone Control Fri

Apr 1

16: 10 pm

Add

Hour of Day (0-23):
M nut es:
Mont h of Year (1-12):
Day of Month (1-31):
Day of Week (0-6):

Del ete

*** Time | ndex Maintenance ***

Ti me | ndex: I ndex  Hour M nut es

Mont h Day of Month Day of Week

(0-59):

Modi fy Vi ew

Scheduled Time
Index

Procedure

<RET> to search,

Enter Tine |ndex:

<ESC> to return to command |ine

Figure 4-3 Delete a Time Index

A Time Index that is currently being used in scheduled DID destination and/or

restriction class changes cannot be del eted. If you attempt to make such adeletion,
an error message displays. Y ou must enter the DID Destination Scheduling option
and/or the RSC Scheduling option to remove the Time Index from the schedule in
which it is being used before you can use this option to delete the Time Index from

the system.

Action

Result

On the Time Index Maintenance screen,
type d to select the Delete command. (1)

A Time Index entry field displays at the
bottom of the screen, and a highlighted
Time Index heading displays at the top of
the screen. (2)

Type all or part of the Time Index number
to be deleted and press Enter. To display
all Time Indices, press Enter on the blank
Index entry field.

All the matching Time Indices display.

Using the arrow keys, move the highlight
to the desired Index and press Enter to
initiate the deletion.

The message Do you want to delete this?
(Y/N) displays.

Type Y and press Enter to confirm the
deletion, or type N and press Enter to
cancel it.

Thefields are cleared, and the cursor is
positioned on the command line.
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Modify a Time Index

Usethe M adify command on the Time Index Maintenance screen to make changes
to the field entries of any selected Time Index.

MCS Phone Control Fri Apr 1 16:10 pm

Add

Hour of Day (0-23):
M nutes: (0-59):
Month of Year (1-12):
Day of Month (1-31):
Day of Week (0-6):

Del ete

*** Time | ndex Maintenance ***

Ti me | ndex: I'ndex  Hour

M nut es Mont h

Day of Month Day of Week

Modi fy Vi ew

General
Information

Procedure

Enter Tine |ndex:

<RET> to search, <ESC> to return to conmmand |ine

Figure 4-4 Modify a Time Index

Any changes made to an existing time index are processed immediately. Any DID
group or RSC group using amodified timeindex is affected as soon as this option

is exited and the changes are saved.

Action

Result

On the Time Index Maintenance screen,
type m to select the M odify command. (1)

A TimelIndex entry field isdisplayed at the
bottom of the screen, and highlighted
column headings display at the top of the
screen. (2)

Type al or part of the Time Index number
to bemodified and press Enter. To display
all the Time Indices, press Enter on the
blank index entry field.

Time Indices beginning with the
number(s) entered are listed under the
highlighted headings.

Use the arrow keys to move the highlight
up or down to place it on the index to be
modified. Press Enter to select the index.

The Time Index Maintenance screen
displays for the selected Time Index with
the second field highlighted for data entry.
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Action

Result

Use the Backspace key to erase existing
entries, and make new entries according to
the instructions provided under Add a
Time Index. Press Enter after each entry.

After you press Enter, the next field
highlights for data entry. When you type a
valuein the last field and press Enter, the
message Do you want to save changes?

(YIN) displays.

TypeY and press Enter to accept the Time
Index change(s), or typeN and pressEnter
to cancel the modification(s).

Thefields are cleared, and the cursor is
positioned on the command line.
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View Time Indices

Usethe View command on the Time Index Maintenance screen to display selected
Time Indices for on-screen viewing or printing.

MCS Phone Contr ol Fri  Apr 1 16:10 pm

*** Time |ndex Maintenance ***

Ti me | ndex: Search field: Ti me_| ndex
Hour of Day (0-23):
M nutes: (0-59): Starting val ue:
Month of Year (1-12): Endi ng val ue:
Day of Month (1-31): Top of File
Day of Week (0-6): <RET> to bd -

L——1 index Hour M nut es Mont h Day of Month Day of Week

Ti me I ndex Mai ntenance ***

1 16
11 0
12 9
Add Del ete Modi fy Vi ew Prin|
End of File

56
59
59

DownPage UpPage Search TopBottom Print Quit

5 5 *
12 31 6

* * *

Figure 4-5 View Time Indices

Procedure

Action

Result

On the Time Index Maintenance screen,
type v to select the View command. (1)

A window displayswith promptsfor entry
of the start and end valuesfor your search.

)

Type the starting index and press Enter,

and type the ending index and press Enter.

The Time Indices lying within the
indicated range display for on-screen
viewing. (3)

Use the DownPage command to move
forward one page, the UpPage command
to move back one page, the Top command
to move to the beginning of the display,
and the Bottom command to move to the
end of the display.

Search the Display: Type sto select the
Search command. At the prompt, type any
pattern and press Enter.

Print the Display: Type p to select the
Print command. At the prompt, type f to

indicate the wholefile or sto indicate just
the screen and press Enter.

All of theoccurrences of the pattern on that
page are highlighted.

Thereis a pause while the material is sent
to the printer, and the command lineis
returned.

NDA-30042 Revision 2.0
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Action

Result

To exit the display, type g to select the

Quit command.

The Time Index Maintenance screen
displays, and the cursor is positioned on
the command line.
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Print a Time Index

Use the Print command on the Time Index Maintenance screen to print a selected
index or the records within a designated range in the selected group.

MCS Phone Contr ol Fri  Apr 1 16:10 pm

*** Time |ndex Maintenance ***

Ti me | ndex:
Hour of Day (0-23): Search field:  Time_lndex
M nutes: (0-59):
Mont h of Year (1-12): Starting val ue:
Day of Month (1-31): Endi ng val ue:

Day of Week (0-6):
<RET> to begin, <ESC> return to command |ine

Add Del ete Modi fy Vi ew Pri nt Qi t

Figure 4-6 DID Destination Scheduling

Note This option alows you to print Time Index records without viewing them first on
the screen. The search field allows you to narrow the request meet your needs.

Procedure

Action Result
On the Time Index Maintenance screen, | A window displays with prompts for the
type p to select the Print command. starting and ending indices for the search
range.

Type the first Time Index number and The Indices lying within the indicated
press Enter, and type the last and press range are sent to the printer, and the cursor
Enter. is positioned on the command line.
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Chapter 5

Overview

DID Destination Scheduling

Usethe DID Destination Scheduling option on the Maintenance Options menu to
change, view, and print the destination of incoming phone calls for the numbersin
aDID group.

MCS Phone Contr ol

Fri  Apr 1 16:10 pm

*** Mai ntenance Options ***

General
Information

Procedure

DD Goups MCS Phone Cont rol Fri Apr 1 16:10 pm
RSC G oups
Ti me | ndices ) ) .
DI D Desti nation *** DI D Destination Mintenance ***
RSC Schedul i ng
Quit DI D Goup:

Ti me | ndex:

Desti nation:

Arrow keys to nove cursor, <RET>
Add Del ete Modi fy Vi ew Print Qi t

Figure 5-1 DID Destination Scheduling

Changes can become effective at adesignated time or immediately. Y ou can set the
destination to any internal extension, the operator, or “home” (restored to its

origina physical extension).

Action

Result

On the Maintenance Options menu, type i
to select the DID Destination Scheduling
option. (1)

The DID Destination Maintenance screen
displays with a new command line. (2)

Refer to the following pages for
information and instructions on how to use
each command.

To exit the DID Destination Maintenance
screen, type g to select the Quit command.

The Maintenance Options menu
redisplays.

NDA-30042 Revision 2.0
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Add a DID Destination

Usethe Add command on the DID Destination M aintenance screen to indicate the
destination of aDID group. Y ou can also use this command to indicate the desired
Time Index if the change in destination is to be scheduled.

MCS Phone Control Fri Apr 1 16:10 pm

*** DI D Destination Mintenance ***

Add Del ete Mbdi fy

DI D G oup:
Time | ndex:
Desti nation:

DI D G oup

Timing of DID
Destination
Change

Rerouting

Expanded Display

Enter DI D G oup:

<RET> to search, <ESC> to return to command |ine

Figure 5-2 Add a DID Destination

Once the group isindicated, the Time Index field displays two options. These
options make it possible to change the DID destination immediately (now) or
according to aprevioudly defined Time Index (index). If index is selected, you
must select the desired Time Index before indicating the destination. The DID
Group value and the Time Index must make up a unigue combination.

Oncethe Time Index isindicated, the Destination field displaystwo options. These
optionsindicate where the incoming callsto the phonesin the designated group are
to be rerouted immediately or at the indicated time schedule. The two entries that
can be made to the destination field are Back Home, meaning that it is restored to
itsoriginal extension, or Extension, making it necessary to designate an extension
to which calls are to be rerouted.

Press the TAB key while on a highlighted RSC Group number to display expanded
information about the group. Press ESC to exit the display.
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Procedure

Action

Result

On the DID Destination Maintenance
screen, press Enter to select the Add
command. (1)

A DID Group entry field displays at the
bottom of the screen, and a highlighted
DID Group title displays at the top of the
screen. (2)

Type al or part of the DID group number
and press Enter. To display all DID
groups, press Enter on the blank entry
field.

All of the matching DID display.

Using the arrow keys, move the highlight
to the desired DID group. Press Enter to
select the group.

The DID Destination Maintenance screen
displays with the selected DID group
entered into thefirst field. The second field
containsthe Time Index optionsindex and
now. (Figure 5-3)

Using the space bar, toggle between the
Time Index field choices. Press Enter to
select index or now.

If now is selected: The choiceis accepted
and the highlighted cursor moves to the
next field.

If index is selected: A Time Index entry
field displays at the bottom of the screen,
and a highlighted Time Index heading
displays at the top of the screen.

*** DI D Destination Mintenance ***

DID Goup: 0

Time Index: |ndex now | !ndex  Hour

M nut es

Mont h Day of Month Day of Week

Desti nati on:

<ESC> to return to conmy

Enter Tinme |ndex:

<RET> to search, <ESC> to return to command |ine

Figure 5-3 Select Time Index

NDA-30042 Revision 2.0
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Action

Result

Type al or part of the Time Index number
and press Enter. To display all indices,
press Enter on ablank index entry field.

All matching Time Indicesin the database
display.

Using the arrow keys, move the highlight
to the desired Time Index. Press Enter to
select the Index.

The DID Degtination Maintenance screen
displays with the selected Time Index
entered into the second field. The third
field now contains the options Extension
and Back_Home.

Using the space bar, toggle between the
field choices. Press Enter to select
Back_Home or Extension.

If Back_Homeis sdected: The choiceis
accepted and the DID Destination
Maintenance screen displays for entry of
another DID Group.

If Extension is selected: A prompt for the
extension displays below, and a
highlighted Extension heading displays at

the top of the screen. (Figure 5-4)

Ext ensi on Uni t Dept Room Bed

DI D G oup Type

Enter Time |ndex:

<RET> to search, <ESC> to return to command |ine

Figure 5-4 Select Extension

Action

Result

Type all or part of the Extension number,
and press Enter. To display all extensions,
press Enter on a blank extension entry
field.

All matching extensions in the database
display.

Using the arrow keys, move the highlight
tothedesired Extension and pressEnter to
select it.

The message Do you want toinsert this?
(Y/N) displays.

Type Y and press Enter to accept this
destination, or type N and press Enter to
cancel it.

The DID Destination Maintenance screen
displays, and the cursor is returned to the
command line.
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Delete a DID Destination Schedule

Use the Delete command on the DID Destination Maintenance screen to remove a
scheduled DID group destination from the system.

MCS Phone Contr ol Fri  Apr 1 16:10 pm

*** DI D Destination Mintenance ***

DI D Group: DI D G oup Ti me | ndex Desti nation As of
Tine | ndex:
Desti nation:

Enter DI D G oup:
Add Del ete Modi fy Vi ew

<RET> to search, <ESC> to return to command |ine

Figure 5-5 Delete DID Group Destination Schedule

Expanded Display

Press the TAB key while on the DID Group to display expanded location and group
assignment information. Press ESC to exit the expanded display.

Procedure

Action Result

On the DID Destination Maintenance A DID Group entry field displays at the

screen, type d to select the Delete bottom of the screen, and a highlighted

command. (1) DID Group Schedule heading displays at
the top of the screen. (2)

Type dl or part of the DID group All of the matching DID group destination

destination schedule number be deleted schedules are listed under the highlighted
and press Enter. Todisplay all DID Group | heading.

Destinations press Enter on the blank
entry field.
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Action

Result

Using the arrow keys, move the highlight
to the desired group destination schedule
and press Enter.

The DID Degtination Maintenance screen
displays with the selected DID group, its
Time Index, and its Destination entered
into the fields. The message Do you want
to deletethis? (Y/N) displays.

Type Y and press Enter to confirm the
deletion, or type N and press Enter to
cancel it.

Thefields are cleared, and the cursor is
positioned on the command line.
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Modify a DID Destination Scheduling

Use the M odify command on the DID Destination Maintenance screen to change
the destination on aDID Destination Schedule.

MCS Phone Control Fri  Apr 1 16:10 pm

*** DI D Destination Mintenance ***

Ti me | ndex:

DI D G oup: DI D G oup Ti me | ndex Desti nation As of

Desti nati on:

<RET> to search,

Add Delete Mdify Vie Enter DID G oup:

<ESC> to return to conmmand |ine

Figure 5-6 Modify a DID Group Destination Schedule

Implementation Once the changes made through this option are saved, they are implemented with

the indicated DID Group(s).

Expanded Display

Pressthe TAB key while on the DID Group to display expanded location and group
assignment information. Press ESC to exit the expanded display.

Procedure

Action

Result

On the DID Destination Maintenance
screen, type m to select the M odify
command. (1)

A DID Group entry field displays at the
bottom of the screen, and highlighted DID
Group Schedule headings display at the
top of the screen. (2)

Type dl or part of the DID group
destination schedule number to be
modified and press Enter. To display all
DID destination schedules press Enter on
the blank entry field.

Theindicated DID group destination
schedules are listed under the highlighted
heading.

NDA-30042 Revision 2.0
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Action

Result

Use the arrow keys to move the highlight
up or down to place it on the group
destination schedule to be modified and
press Enter.

The DID Destination Maintenance screen
displays with the selected DID group, its
Time Index, and its Destination entered
into the fields. The previously selected
destination ishighlighted for modification.
(Figure 5-7)

Use the space bar to toggle to the desired
destination and press Enter to accept the
selection.

If Back_Homeis selected: The message
Do you want to save changes? (Y/N)
displays. (Type Y and press Enter to
accept the destination schedul e; type N and
press Enter to cancel it.) The cursor is
returned to the command line.

If Extension is selected: An Extension
entry field displays below, and a
highlighted Extension heading displays at
the top of the screen. (Figure 5-7)

*** DI D Destination Mintenance ***

DI D G oup: 1

Ti me | ndex: 2
Desti nati on: Ext ensi on Back_

Ext ensi on Uni t

Dept Room Bed DI D G oup Type

<ESC> to return to command |ine

Ent er Extension:

<RET> to search, <ESC> to return to command |ine

Figure 5-7 Select Destination
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Action Result

Type the Extension number and press Theindicated extensions are listed under
Enter. To display al extensions, press the highlighted heading.
Enter on the blank extension entry field.

Use the arrow keysto move the highlight | The message Do you want to save

up or down to place it on the desired changes? (Y/N) displays.

extension. Press Enter to select the

extension.

Type Y and press Enter to save the Thefields are cleared, and the cursor is
destination, or type N and press Enter to | positioned on the command line.

cancel it.

Note: UseTimelIndex"“ now” to assign the destination. The change will become
effective immediately.
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View DID Group Destination Schedules

Use the View command on the DID Destination Maintenance screen to display
selected DID Group Destination Schedules for on-screen viewing or printing.

Note:

DID Group changes with a time index of “ now” cannot be viewed. Only

scheduled DID Group changes can be viewed.

MCS Phone Control Fri Apr 1 16:10 pm
*** DI D Destination Mintenance ***
DI D Group: Search field: DI D_G oup Ti me_I ndex

Ti me | ndex:
Destination:

Starting val ue:

Endi ng val ue:

DI D G oup Ti me | ndex Desti nation As of
<RET> t
0 1 3000 05/18 11:00a
1 3 3020 05/20 12: 00p
2 2 3002 05/ 25 23:59p
Add Del ete Modi fy Vi ew
DownPage UpPage Search  TopBottom  Print Qi t
Figure 5-8 View DID Group Destination Schedules
Procedure
Action Result

On the DID Destination Maintenance
screen, typev to sel ect the View command.

D

A window displays with prompts for the
starting and ending values for the search.

)

Using the space bar, toggle between the
displayed search fields. Press Enter to
select the desired field. To indicate the
range of recordsto beviewed, typethefirst
record value and press Enter, and type the
last record value and press Enter.

The records lying within the indicated
range are displayed for on-screen viewing.

©)

Use the DownPage command to move
forward one page, the UpPage command
to move back one page, the Top command
to move to the beginning of the display,
and the Bottom command to move to the
end of the display.
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Action

Result

Search the Display: Type sto select the
Search command. At the prompt type the
desired pattern and press Enter.

Print the Display: Type p to select the
Print command. At the prompt, type f to

indicate the whole file or sto indicate just
the screen and press Enter.

All of the occurrences of the pattern on that
page are highlighted.

Thereis a pause while the material is sent
to the printer then the command lineis
returned.

To exit the display, type q to select the
Quit command.

The DID Group Destination screen
displays, and the cursor is positioned on
the command line.
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Print a DID Group Destination Schedule

Use the Print command on the DID Destination Maintenance screen to print a
selected DID group or the records within a designated range in a selected DID
group without viewing them first on the screen.

MCS Phone Contr ol Fri  Apr 1 16:10 pm

*** DID Destination Mintenance ***

DI D G oup:
Ti me | ndex: Search field: DI D _G oup Ti me_I ndex
Desti nati on:
Starting val ue:
Endi ng val ue:

<RET> to begin, <ESC> return to command |ine
|

Add Del ete Modi fy Vi ew Pri nt Qi t

Figure 5-9 Print a DID Group Destination Schedule

Procedure
Action Result
On the DID Destination Maintenance A window displays with prompts for the
screen, type p to select the Print start and end values for the search.

command.

Using the space bar, toggle between the | Therecords lying within the indicated
displayed search fields. Press Enter to range are sent to the printer, and the cursor
select the desired field. To indicate the is positioned on the command line.

range of recordsto be viewed typethefirst
record value and press Enter, and type the
last record value and press Enter.
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Chapter 6

Overview

RSC Scheduling

Use the RSC Scheduling option on the Maintenance Options menu to change,
view, and print the restriction classes of groups of extensions.

MCS Phone Contr ol Fri

Apr 1 16:10 pm

*** Mai ntenance Options ***

General
Information

Procedure

MCS Phone Contr ol Fri  Apr 1 16:10 pm
DI D G oups
RSC G oups *** Restriction C ass Mintenance ***
Time Indices
DI D Destination Schedul RSC G oup:
RSC Schedul i ng Time | ndex:
Quit Restriction:

New RSC:
Arrow keys to nove cursor, <RET> to sel
Add Del et e Modi fy Vi ew Print Qi t

Figure 6-1 Restriction Class Maintenance

Changes can become effective immediately upon exiting this option or they can
take effect at a scheduled time. The restriction to which the members of the RSC
Group are changed can be either a default restriction or one that is selected from
among the options available in the MCS/PBX configuration.

Action

Result

On the Maintenance Options menu, type s
to select the RSC Scheduling option. (1)

The Restriction Class M aintenance screen
displays with anew command line. (2)

Refer to the following pages for
information and instructions on how to use
each command.

To exit the Restriction Class Maintenance
screen, type g to select the Quit command
and press Enter.

The Maintenance Options menu
redisplays.
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Add an RSC Schedule

Usethe Add command on the Restriction Class Maintenance screen to construct a
schedul e by which the outgoing calling restrictions on the member extensions of a
designated RSC Group are regularly changed.

MCS Phone Contr ol

Fri  Apr 1 16:10 pm

Add Del ete

* kK

Restriction C ass Maintenance ***

RSC G oup:

Ti me | ndex:
Restriction:

RSC Gr oup

New RSC:

Modi fy Vi ew

General Process

Unique Entries

Procedure

Enter RSC G oup:

<RET> to search, <ESC> to return to conmmand |ine

Figure 6-2 Add an RSC Group Schedule

Once the RSC Group is entered, Phone Control allows you to implement the RSC
change immediately (now) or according to a previoudly defined Time Index
(index). The Restriction field aso allows you to designate the default restriction
classor select anew restriction classin the next field (New RSC). If anew RSCis
required, the possible options are those that have been set up in the MCS and can
be displayed in the New RSC field using the space bar to toggle through scrolled
field choices. The default restriction classis the one associated in the MCS with

this extension.

The RSC Group value and the Time Index must make up a unigque combination.

Action

Result

On the Restriction Class Maintenance
screen, press Enter to select the Add
command. (1)

A RSC Group entry field displays at the
bottom of the screen, and a highlighted
RSC Group title displays at the top of the
screen. (2)

Type dl or part of the RSC group number
and press Enter. To display all of the RSC
Group schedules, pressEnter on the blank

group entry field.

All the matching RSC Groupsin the
database display.
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Action

Result

Using the arrow keys, move the highlight
to the desired RSC Group. Press Enter to
select the group.

The Restriction Class Maintenance screen
displays with the selected RSC group
entered into thefirst field. The second field
containsthe Time Index optionsindex and
now. (Figure 6-3)

Using the space bar, toggle between the
Time Index field choices. Press Enter to
select index or now.

If now is selected: The choice is accepted
and the highlighted cursor moves to the
next field.

If index is selected: A Time Index entry
field displays at the bottom of the screen,
and a highlighted Time Index heading
displays at the top of the screen.

*** Restriction C ass Mintenance ***

RSC G oup: 0
Ti me | ndex: i ndex now|

I ndex Hour M nut es Mont h Day of Month Day of Week

Restriction:
New RSC:

<ESC> to return to conman

Enter Tine |ndex:

<RET> to search,

<ESC> to return to command |ine

Figure 6-3 Select Time Index

Action

Result

Typeal or part of the Time Index number
and press Enter. To display all indices,
press Enter on ablank index entry field.

All the matching Time Indices are
displayed.

Using the arrow keys, move the highlight
to the desired Time Index. Press Enter to
select the Index.

The Restriction Class Maintenance screen
displays with the selected Time Index
entered into the second field. The
Restriction field now displays the options
Default and RSC.

NDA-30042 Revision 2.0
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Action

Result

Using the space bar, position the highlight
on the desired entry and press Enter to
accept it.

If Default is selected: The choiceis
accepted, the New RSC field is bypassed,
and the message Do you want to insert
this? (Y/N) displays. Type Y and press
Enter to savethis schedule, or type N and
press Enter to cancdl it.

If RSC isselected: The highlight movesto
the New RSC field and displays one of the
severa options availablein thisfield.

Using the space bar, toggle through the
optionsavailableintheNew RSC fieldand
press Enter to accept the desired option.

The message Do you want toinsert this?
(Y/N) displays.

Type Y and press Enter to accept this
schedule, or type N and press Enter to
cancel it.

Thefields are cleared, and the cursor is
positioned on the command line.

Note: If arecord already exists for this
group and time, an informational
message displays. Press Enter to

continue.

Note:
effective immediately.

Use Time Index “ now” to assign a different RSC class. The change will become
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Delete an RSC Schedule

Use the Delete command on the Restriction Class Maintenance screen to remove

an RSC schedul e from the system.
MCS Phone Control Fri  Apr 1 16:10 pm
*** Restriction C ass Mintenance ***

RSC G oup:

Ti me | ndex: DI D Group Ti me | ndex Desti nation As of
Restriction:
New RSC:

Add Del ete Modi fy Vi ew Enter RSC Group:
<RET> to search, <ESC> to return to command |ine

Figure 6-4 Delete an Restriction Class Schedule

Expanded Display

Pressthe TAB key while on the RSC Group to display expanded location and group
assignment information. Press ESC to exit the display.

Procedure

Action Result

On the Restriction Class Maintenance A RSC Group entry field displays at the
screen, type d to select the Delete bottom of the screen, and a highlighted
command. (1) RSC Group Schedule title displays at the
top of the screen. (2)

Typeal or part of the RSC group schedule | All the matching RSC group schedulesin
number to be deleted and press Enter. To | the database display.

display all RSC Group Schedules press
Enter on the blank entry field.

Use the arrow keys to move the highlight | The Restriction Class Maintenance screen
up or down to place it on the group displays with the selected RSC group, its
schedule to be deleted and press Enter. Time Index, and its Destination entered to
the fields. The message Do you want to
delete this? (Y/N) displays below.
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Action

Result

Type Y and press Enter to confirm the
deletion, or type N and press Enter to

cancdl it.

Thefields are cleared, and the cursor is
positioned on the command line.
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Modify an RSC Schedule

Use the M odify command on the Restriction Class M aintenance screen to change
therestriction in an existing RSC schedule. Note that an RSC change with aTime
Index of now is not subject to modification. Only scheduled RSC changes can be
modified.

MCS Phone Contr ol Fri  Apr 1 16:10 pm

*** Restriction Cass Mintenance ***

RSC G oup:
Ti me | ndex:
Restriction:
New RSC:

DI D G oup Ti me | ndex Desti nation As of

Add Del ete Modi fy Vi ew Enter RSC Group:

<RET> to search, <ESC> to return to command |ine

Figure 6-5 Modify an RSC Group Schedule

Fields Not The RSC Group and Time Index value cannot be changed through this option.
Changed Changes made to the Restriction and New RSC fields are implemented with the
indicated RSC Group as soon as this option is exited and the changes are saved.

Expanded Display

Press the TAB key while on the RSC Group to display expanded location and
restriction class information. Press ESC to exit the display.
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Procedure

Action

Result

On the Restriction Class Maintenance
screen, type m to select the M odify
command. (1)

An RSC Group entry field displays at the
bottom of the screen, and highlighted RSC
Group Schedule headings display at the
top of the screen. (2)

Type dl or part of the RSC group number
to be modified and press Enter. To display
all RSC Group Schedules press Enter on
the blank entry field.

Theindicated RSC group schedules are
listed under the highlighted headings.

Use the arrow keys to move the highlight
up or down to place it on the group
schedule to be modified and press Enter.

The Restriction Class Maintenance screen
displays with its current restriction
highlighted.

Use the space bar to toggle to the desired
restriction and press Enter to accept the
selection.

If Default is selected: The choiceis
accepted, the New RSC field is bypassed,
and the cursor is returned to the command
line.

If RSC isselected: The highlight movesto
the New RSC field and displays one of the
severa options availablein thisfield.

Use the space bar to toggle through the
optionsavailableintheNew RSC field and
press Enter to accept the desired option.

The message Do you want to save
changes? (Y/N) displays.

TypeY and press Enter to accept the RSC
schedule, or type N and press Enter to
cancel it.

The RSC schedule is accepted, and the
cursor is positioned on the command line.
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View RSC Group Schedules

Use the View command on the Restriction Class Maintenance screen to display
selected RSC Group Schedules for on-screen viewing or printing. Note that an
RSC change with a Time Index of now cannot be viewed. Only scheduled RSC

changes can be viewed.

MCS Phone Control Fri  Apr 1 16:10 pm
*** Restriction C ass Miintenance ***
RSC G oup: X X
) . Search field: RSC_Gr oup Ti me_| ndex
Ti me | ndex:
Restriction: Starting val ue:
New RSC: Endi n
9 RSC Group  Time Index New RSC As of
. 0 1 Di sabl ed-0 05/ 18 11:00a
<RET> to begin, 1 3 Local - 1 05/20 12: 00p
| I 2 2 Local - 2 05/ 25 23:59p
Add Del ete Modi fy Vi ew Print
DownPage UpPage Search  TopBottom  Print Qi t
Figure 6-6 View RSC Group Schedules
Procedure
Action Result

On the Restriction Class Maintenance
screen, typev to select the View command.

D

A window displays with prompts for the
search field and the starting and ending
values for the range. (2)

Using the space bar, toggle between the
displayed search fields and press Enter to
select the desired field. Type the first
record value and press Enter, and type the
last and press Enter to indicate the range
of records to be viewed.

The records lying within the indicated
range display for on-screen viewing. (3)

Use the DownPage command to move
forward one page, the UpPage command
to move back one page, the Top command
to move to the beginning of the display,
and the Bottom command to move to the
end of the display.

Search the Display: Type sto select the
Search command. At the prompt, type any
pattern and press Enter.

All of the occurrences of the pattern on that
page are highlighted.

NDA-30042 Revision 2.0

Page 63




RSC Scheduling

Phone Control Operations Manual

Action

Result

Print the Display: Type p to select the
Print command. At the prompt, type f to

indicate the whole file or sto indicate just
the screen and press Enter.

Thereis a pause while the material is sent
to the printer, and the command lineis
returned.

To exit the display, type q to select the
Quit command.

The Restriction Class Maintenance screen
displays.
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Print an RSC Group Schedule

Use the Print command on the Restriction Class Maintenance screen to print a
selected RSC group or the records within a designated range in a selected RSC

group.

MCS Phone Contr ol Fri  Apr 1 16:10 pm

*** Restriction Class Mintenance ***

RSC G oup:
Ti me. : n_dex: Search field: RSC_G oup Ti me_I ndex

Restriction:

New RSC: Starting val ue:

Endi ng val ue:

<RET> to begin, <ESC> return to command |ine
1
Add Del ete Modi fy Vi ew Print Qi t

Figure 6-7 Print RSC Group Schedule

Procedure

Action Result

On the Restriction Class Maintenance A window displays with prompts for the
screen, type p to select the Print search field and the starting and ending
command. values for the search range.

Using the space bar, toggle among the The records lying within the indicated
displayed search fields. Press Enter to range are sent to the printer, and the cursor
select the desired field. To indicate the is positioned on the command line.

range of recordsto be printed, typethefirst
record value and press Enter, and type the
last and press Enter.
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